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NEW YORK STATE DEPARTMENT OF AGRICULTURE AND MARKETS
DIVISION OF ANIMAL INDUSTRY
10B AIRLINE DRIVE, ALBANY, NY 12235
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Rating: Non-Compliant General - 30

License No.: 166 Expiration Date:

Pet World - Roch.
Country Club Plaza

EAST ROCHESTER NY 14445

04/13/2015

Purpose: Inspection

DATE/TOA: 3/9/15 10:00 am

Inspector #: 56
Inspector #: 14

These are the findings of an inspection of your facility on the date(s) indicated above:

Agriculture & Markets Law - Article

26A - Care of Animals by Pet Dealers
Section 401

A. Housing In/Out

Plan states that store personnel weigh and
visually check puppies for any problems upon
arrival at the store. Puppies are seen by the
veterinarian within 5 business days of arrival.
Medical charts are used to detail

1. Primary Enclosure Satisfactory observations by both the store personnel and
2. Surfaces Satisfactory the veterinarian. The veterinarian signs and
3 Space Satisfactor dates their own comments to certify the
- oP y health of the animal.
4. Wire Flooring Satisfactory
5. Ventilation Satisfactory This procedure pertains to the comments
6. Temp/Shelter Satisfactory noted under section L.3 of this report.
7. Light Satisfactory 2. Inoculations Satisfactory
8. Waste & Drainage Satisfactory 3. Sick/Injured Care Satisfactory
9. Whelping Box Not Applicable 4. Observation Satisfactory
10. Isolation Satisfactory 5. Health Exams (dogs) Satisfactory
6. Exercise Plan Satisfactory
B. Sanitation
Section 402
1. Cleanliness Satisfactory
. F. Records
2. Safety Satisfactory
3. Trash Satisfactory 1. Source of Animals Satisfactory
2. 8 Weeks old at sale Satisfactory
C. Feeding & Watering 3. Date Acquired Satisfactory
1. Food Satisfactory 4. Description Satisfactory
2 Intervals Satisfactory 5. Disposition Satisfactory
3. Receptacles Satisfactory 6. 2 Years of Records Satisfactory
4. Water Satisfactory 7. Availability of Records Satisfactory
Section 403
D. Humane Methods
) ) G. Licenses
1. Handling Satisfactory
2 Euthanasia Satisfactory 1. License Status Satisfactory
2. Advertisement Satisfactory
E. Veterinary Care 3. License Display Satisfactory
1. Veterinary Plan Satisfactory
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General Business Law - Article 35D -
Sale of Dogs & Cats

Section 753 a,b,c
H. Sale of Animal

1. Receipt of Sale Satisfactory
2. Rabies Notice Satisfactory

Section 753b
l. Information Statement

1. Standard Form General

Medical  conditions  found  during the
veterinarian’s  examination  were  not
documented on two (2) Information
Statements.

Names of medications administered were not
fully spelled out on Information Statements.

2. Dog License Notice Satisfactory
3. Spay/Neuter Notice Satisfactory
4. Source/Treatment Sign Satisfactory

Section 753c
J. Pedigree Registration

1. Registration Notice Satisfactory
2. Registry Disclosure Satisfactory
Section 754

K. Consumer Rights Notice

1. Cons. Rights Posted Satisfactory
2. Cons. Rights Handout General

Consumers are provided a copy of the NY
State warranty known as the Sale of Dogs
and Cats as well as a store handout titled
"Pet World's Puppy Warranty". The store
warranty  guarantees  against  congenital
defects until the animal is one year of age
with a refund of 1/2 the cost of the animal to
treat the condition. This restricts the rights
of the consumer under the Sale of Dogs and
Cats for congenital defects found within 180
days of the date of purchase.

L. Other
1. CVI Satisfactory
2. Dog Licenses Not Applicable
3. Other General
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Medical conditions documented on three (3)
Information Statements were not noted by the
veterinarian on the animal’'s medical chart.
Store personnel stated that these were
conditions found by them during a visual
check of the animal upon arrival at the store.

Section 6701 of Article 135 of NY State
Education Law defines the practice of
veterinary medicine as "diagnosing, treating,
operating or prescribing for any animal
disease, physical condition", eftc. Only a
person licensed or exempt under Article 135
shall practice veterinary medicine. Store
employees are not exempt under the Ilaw.
Any medical condition found by store
personnel should be brought to the attention
of the veterinarian. Verification of such
conditions should be documented by the
veterinarian on the medical chart as part of
the health certification. These medical
findings can then be documented on the
Information Statement by the veterinarian or
store personnel.

Additional Information for Inspection:

Number of Animals:

Number of Dogs/Cats at premise: 4
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REMARKS:

REPRESENTATIVE PRESENT FOR INSPECTION: Brian Cherrone REVIEWED BY: Inspector #: 14
TITLE: Asst. Manager REVIEWED DATE:  04/03/2015



